Margaret House
residential & dementia care home

www.margarethouse.co.uk

Best wishes Gail & Thomas Kelly

Wishing you all a very Happy holiday season
& Happy New Year g

‘ What a great morning!
We had a wonderful time
When the BBC came to film.

B|B|C)

LOOK EAST We are just waiting for them
to let us know when it will be aired—as soon as
we have the date will let you know. It is likely to

be in a couple of weeks as the journalist has
been off work for a week. We didn’t realise

how much work goes into producing a 2.5
minute piece for TV, the journalist told us they

have to get about an hour of filming for each
minute they actually show!!
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Please join us on New Year’s Eve

between 2—4 pm as we
celebrate with live music, drinks
& nibbles. Please email
sam@margarethouse.co.uk to
confirm you can join us.

Best Family Run Care Home—Herts

Margaret House have won the SME Award
for Best Family Run Care in Herts. We have
attached on the next

page the piece that is
SME|rnews

2025 Business Elite Awards

appearing in their
magazine about the

Margaret House

home. We are very

Best Family-Operated Dementia
Care Home 2025 - Hertfordshire

pleased to have received
this recognition

Staff Spotlight

Anjana is one of our Care
Managers. She has just
returned after maternity leave
and so understandably, when

she is not at

work she is
enjoying
spending
time with her
young son

and family!! \\ |




A Beautiful Care Home
in the Countryside

The place where care meetz caring, Margaret House Residential and Dementia Care Home in Barley,

Hertfordshire, iz a family-run care home sef in fwo acres of beautiful grounds and housed in a peaceful village.
Well estahlished in the local community a= 8 resull of it being founded back in 1971, the legacy Margaret House
boasts g just one of the ressons behind = recognition here as the Bast Family-Operated Dementia Care Home
2025 — Hertfordshire. Samantha Adby, Margaret House's Home Services Manager, told us how it sets the gold

standard for care homes in the region.

When fhe Kolly Family oponed Marganct
House almast 65 yoars ago, fhe am was
simply 1o provide imposcable care b owery
ressicharnt, Bresading theam all as i they wore o
Eszdiwind mrecsmiblsr oF thetair o Taimalie Whal=t o
kot hins chongod over The: past v decookes
ownorsiig i now inbo Bh second generabcn
of the Hedly Family — o Shing that b net
chargoed & s ethos, whech cnsunes ihal Th
happeress and wellbosng of fhe resdents Bakoe
pricaity. Thes all sharts with tha prosiseon of
24/ F residonbal and domanha cane bor oloory
indisickials in the srea.

wiail oy o bathshiowecr
Fo0irs, and fhe lovely one and o half aones
ol garden surrounchne resdents on all sides.
Alongside thesoe spoces, prowisions ncheding
o broakfast that i propansd Freshly fo arder,
daily atteimesod tod, and oven Hat-screen Vs
and an-rooim ¥R erther boosk Morganed

Housie's preimesm stahis.

(4 cowrse, all of thesoe provissons waould boe
nofhing without fhe dodk
Bzhired BT cnsunng that swery resedent's
irdinidisad necods one faken core of on a
diily bases. Tho berd of yousgor and moroe
d tadizit ooross these staft & another

Porsonalising its care ba the L
ey iredivedisal, Morgaiol Howsde is prowd
o ofior respile ond convalosconon shays as
wedl s pormianednit, long-fenm care lor thase
in renanadl. Hogardloss of the dunafesn of o shay,
Tred heaimn heone: spoecialise i cone wath o luooeny
toaschy, leading to many secing the property
o Thair “hazemie oy broen heoemie [Hricinds oo
redadives oo woltcoms af all fomes and can slay
tor lsnich or dininer, o wolll & participabe o
oy o Hhe weollbeiang - tocused ocfivibes that
fakx ploco across fie haome daily.

I ddication to provding resconts with
an acive, fulhlling ke & somedheng e boam
haxre da reob take kghthy, recognesing just ke
big T dicizeon o Mo inbo cane & for an
ndisidual and thoer famiby, 11 s bor thes roason
that every ancsa dl by e divadersaried
ez, froam housckooping to cakenng, is
sulijoct fo the high standards ard pursusk

of “ewerpdioy escolbsncs’ that o detinsd
Manganct Hiouso now sireco e days wihon
classe rock 0" roll shll ruled the arsoves.

Feoedhne ane thaso hegh stondards bothor
sonon than scross fhe warsety of facliies
oncompassed withen Margano!h Houso,
ncludeng a cohd arca, o hair salon and
nail b, @ social hub, o siype lownge, a
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dishanjpeisshing point, wifl Hhes dymiomec misc

ansuning o modenm approech but ono Shak

b urderpanined by decades of first-hard
Hram: peeop b wanrlang ol e fop

al this gomee. Thes oven cxtends boyond core

itscif, with Caberang Manager Jon haeing

prowecnisly oponaed Hhines bucal, oo’ pabes.

Az o result, Jokin ord Bhe rest of e hesen
niok anly delver breshs, nubniteous, fosty mools
miaicks wirth hegh- qusalify ingrodcints ol year
round, thoy also partner up wikh Social
il Wellteing Manager Loa-Ann Smith to
organse food-themoed owenks on spocial
occasons. Theso include BEGS, "Pe and

& Pird” doys, o well as big colebrations for
Chinsimes, basher, and tho wory popular
morihly suppoer clube The synorgy prosent
SA0ES Thase Ped Manogers o just e
fip ol h icobong and = conduchs o an
atmasphore of collaboration and aligremond
nuninineg fhroughcut his care home.

It is also Fhonks to the feam hore Shal the
proporty el — wheth & mode up of @
former reciory as well as an adyosnt,

ded icam s

purnposs- builll wing. giving a total of 435

mesbly on-suie bodrooms — is oonsianily
ursdergoeng decoraion and reburbsshmsnt.
T2 Badosd rooim b recenee thes ircalment wes
the lounge, whech o nesdiont oven sodd was
=0 wnipressivee that it should be endered edo a
local or naticnal compebifion as fhe best cane
hazsmiaz hosniga!

Wikl we cannod comimeant on Bho lowungs
particular, wo are dobghbod bo crown Maorgaret
House Hesedortial and Demeanba Care Hom
th Bestt Family - Operabed Demoentia Cane
Homma 2025 — Horthondshing, cobebrating tie
tairaly wilies if continuges b uphodd.

Conkact: Samantha Adby

Company: Margaret House Resedoenibal and
Demendia Cane Home

Wich Address: hips:fmarpareihouse.c ok

Please visit our website to see all the activities that we have coming up
for the following month : www.margarethouse.co.uk/News & Event’s

Follow us on Facebook : Margarethouse residential & dementia care home

Follow us on twitter : @MargarethseH ... because we care
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.~ 8§ Enjoying our ‘minute of fame’
$ : with Steve the BBC cameraman
and Helen the journalist!
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Please visit our website to see all the activities that we have coming up
for the following month : www.margarethouse.co.uk/News & Event’s

Follow us on Facebook : Margarethouse residential & dementia care home

Follow us on twitter : @MargarethseH ... because
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| Whilst some of the ladies

| enjoyed visiting the Christmas
market in the church, the chaps

celebrated International Mens’

>
>

Day with their favourite pint!

Please visit our website to see all the activities that we have coming up

for the following month : www.margarethouse.co.uk/News & Event’s

Follow us on Facebook : Margarethouse residential & dementia care home

Follow us on twitter : @MargarethseH

.. because we care




We enjoyed great live music from ‘Under the Bridge’ & dancing

with Sing a long Jim & did some ‘market research’ tasting ciders

to choose our favourite for National Cider Day

XN B
.

Please visit our website to see all the activities that we have coming up
for the following month : www.margarethouse.co.uk/News & Event’s

Follow us on Facebook : Margarethouse residential & dementia care home

Follow us on twitter : @MargarethseH

... because we care




